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Privacy Policy — Contact Form Submissions
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Ventex Corporation (“we”, “us”, or “our”) respects your privacy and is committed to protecting
your personal information. This policy explains how we collect, use, and safeguard personal data
submitted through our website contact form.

Information We Collect
When you submit a contact form on our website, we may collect:

Your name

Email address

Phone number

Company name and address

Any information you voluntarily include in your message

We only collect information that you choose to provide.

How We Use Your Information
We use the information collected to:

e Respond to your inquiry or request
e Communicate with you regarding our products or services related to your message

We do not sell your personal information.

Legal Bases for Processing
Depending on your location, we process your personal data based on:

e Your consent, provided when you submit the contact form
e Our legitimate business interest in responding to customer inquiries

Data Sharing

Y our information may be shared with trusted service providers (such as website hosting or email
services) strictly for the purposes described above and subject to appropriate confidentiality and
security obligations.
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Data Retention

We retain contact form submissions only for as long as necessary to respond to your inquiry or
for related follow-up purposes, after which the data is securely deleted or anonymized.

Your Rights

Depending on your location, you may have the right to:

e Request access to the personal information we hold about you

e Request correction or deletion of your data

e Withdraw your consent at any time

e Opt out of certain data processing activities
California residents have additional rights under the California Consumer Privacy Act
(CCPA/CPRA), including the right to know what personal information is collected and the right

to request its deletion.

To exercise any of these rights, please contact us using the details below.

Data Security

We implement reasonable administrative, technical, and organizational measures to protect your
personal information against unauthorized access, loss, misuse, or disclosure.

International Data Transfers
As we operate globally, your information may be processed outside your country of residence.

Where required, we use appropriate safeguards to protect your personal data in accordance with
applicable laws.

Contact Us

If you have any questions about this policy or our data practices, please contact us at:
privacy@ventex.com



